Product Returns Form
Please note that failure to complete the relevant sections of this form may mean we are unable to process your return
*Mandatory Fields
*Your Details 						*Invoice Details

*Product Issue – Service
Incorrect product sent/Damaged/Incorrect Quantity Sent/No Longer Required

*Product Issue – Quality
Battery Fault/Will Not Program/Other Fault

*Quality Issue Only
Vehicle Make			Vehicle Model			Vehicle Reg
Tool Used

*Describe Issue

*Preferred Outcome
Credit			Replacement		Replacement already received
Disclaimer
All returns must be sent to the following address:
FAO Returns, 3D Group, Unit 2, Core 27, Evo Park, Little Oak Drive, Sherwood Business Park, Annesley, Nottingham, NG15 0EB
Service – for any products no longer required, we must be notified within 7 calendar days from date of dispatch from us, and will be credited/replaced. There will be a restocking fee of 15% of the cost of the product deducted from the credit applied to your account.
Quality – all products deemed to have a quality issue should be returned when the issue is identified for testing, but not later than 12 months from purchase.
Special order/items purchased specifically for you can only be returned if found to be faulty. Any items of this nature no longer required cannot be returned.
We will endeavour to process your accepted return within 5 working days of receipt. 
Please see our returns policy for more details

*Name					Signature				Date
